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Reloading a
ProMark / MobileMapper XX0 Device

Date: 22 August 22, 2014

.:: PRELIMINARY COPY ...

By: Mark Silver, ms@igage.com, +1-801-412-0011

This application note pertains to the following Ashtech / Spectra Precision
Products:

ProMark 100, ProMark 200, MobileMapper 100
ProMark 120, ProMark 220, MobileMapper 120

Detailed, step-by-step instructions are included for recovering device options,
software activation keys, resetting the device to a factory clean state, recovering
a device that will not boot, installing MobileMapper Field, ProMark Field, FAST
Survey and ArcPad.

IT IS VERY IMPORTANT that you read Sections 1 and 2 before you continue.
They are marked in RED to make it easy for you to find them.

Even if you received installation disks with your device you should ALWAYS check
for superseded software and firmware for your device. Don’t use the disks that
came with your product unless you are positive that they have the very latest
tools.

Sometimes when devices fill up, they won’t ActiveSync anymore with a USB
connection. There is a chance that you can successfully active sync with
Bluetooth. This is especially nice if your laptop or computer has built in
Bluetooth. Check out the chapter on bonding with Bluetooth.
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1. IMPORTANT: You can brick your device!

This information is presented as a courtesy by Mark Silver. These are the
procedures that I use, but they are certainly not guaranteed to work. There are
lots of things that can go wrong.

If you brick your device, it is your problem and not mine. Please be
careful.

If you purchased your receiver from us, you can return it to us and we will reload
it. Typically we only charge return shipping. We are pretty good about not
bricking receivers, but as we are loading 100’s of receivers every year, stuff does
go wrong.

If you did not purchase your device from us then you should expect the dealer
who sold your equipment to help you.

2. IMPORTANT: You must have ALL Activation Keys before starting!

All software activations:

MobileMapper Field

Post Processing Activation
ProMark Field

FAST Survey

Carlson SurvCE

will be lost when the device is reloaded.
There is a risk of device activations like:

GLONASS

L2 Tracking
FAST Output
NTRIP

RTK

being lost during the update.

For this reason you MUST be certain that you have accurate activation keys for
all purchased options. If you don’t, you will have to repurchase the options to
enable them.

If you purchased the receiver from iGage Mapping Corporation, then the
activation keys will be on your original invoice AND they will be on the sticker
under the battery in the battery compartment:
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MODEM-0577418E81518

GLONASS-0577435AC00CE
GPSL2-057744CE2607A

Plus they are in our master database and we can send them to you by email. We
don’t have option and software keys for devices that we did not sell or distribute,
so if there is not an option sticker under the battery we won’t know the serial
numbers.

Serial Number tracking may be the best reason for purchasing a device from
iGage Mapping Corporation (we typically have the best price and service also.)

You should not proceed with reloading the device if you are missing
even a single activation key! You may end up purchasing the option
again!

At the end of this document, there are instructions for retrieving activation keys.
If you receiver is locked up, it will not be possible to retrieve the keys.

For this reason, if you don’t have the activation keys and your receiver is working
then you should retrieve and store your keys today.

iGage Mapping Corporation * 1545 South 1100 East STE 1 - Salt Lake City UT 84015 - +1 801 412-0011 - f +1-801-412-0022 - www.igage.com



GG age

3. Clean Booting Your Device

When you clean boot your device, it will erase ALL of the information on ‘My
Device’ all programs and all software keys will have to be reinstalled.

If you don’t have the activation keys, it may cost you thousands of dollars to
repurchase your software tools. Instructions are included at the end of this
document for retrieving all software and hardware keys.

You can clean boot your device and leave the ‘Storage Disk’ intact (unaltered) or
you can clean boot your device and format the ‘Storage Disk’. If there is data on
the ‘Storage Disk’ that you cannot download, you probably want to clean boot
without formatting, then copy the data you need from the ‘Storage Disk’ and
then clean boot a second time with a format.

If You Can Boot Your MM100, PM100, PM200 Device
If you are sure you want to reload everything, download the ‘CleenBoot3.cpl’ tool
from the FTP site or from the mirror:

http://alltopo.com/out/ashtech/2014/20140617/Legacy/Land%?20Survey/ProMark%20100%20-
%20200/Software/Reset%?20factory%20settings%20Tool/CleanBoot3.cpl

Place this tool in the Windows folder on your device. This will add the ‘Reset to
factory default’ icon on the System folder.

Alternatively you can place the ‘CleanBoot.exe’ tool on your device. It does not
allow for formatting the ‘Storage Disk’. You can download CleanBoot.exe from:

http://alltopo.com/out/ashtech/2014/20140617/Legacy/Land%?20Survey/ProMark%20100%20-
%20200/Software/Reset%?20factory%20settings%20Tool/CleanBoot.exe

If You Can Boot Your MM120, PM120 or PM220 Device

The ‘Reset to factory default’ icon is already installed on your device.

Performing the Clean Boot
1. From the main menu click on ‘Start’ (the flower in the corner)
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2. Click on Settings:
& start o Y & X

Q
®,

- Phone /

E-mail . Intemnet Explorer

.

“ontact ‘:.l 5
.’m !

ﬁ Getting Started

Settings JR\K

Personal
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4. Roll down and click on ‘Reset to factory default’:
kg System G c@X

Fragrans

Extermal GPS

€3
Mernory $ Rermowe Programs

r_ Ff-'-_'gil:lrl-'-l T (T .H
@ L
F oy M
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[]

Tazk Manager

Back

5. Choose the Format the ‘Storage Disk’, or not:
&% CleanBootctPL  J* Yo o2 & [0

Reset to Factory default

Warning:
Press 'Clean Boot' will set your
Mobile Device to Factory Default
IF Format Storage Disk is checked.,
All user data of Storage Disk is lost
The Service Layer wil have to be
re-instaled after this step

Forrnat Storage Disk

Clean Boot

Click the ‘Clean Boot’ button.

The receiver will reboot with a ‘clean’ operating system.

. If it was locked up before, it should be unlocked at this point. If there was
data on the ‘Storage Disk’ that you could not download, you should be
able to download it now.

8. If you ‘Clean Boot’ed without a Format of the ‘Storage Disk’, I recommend
that you get your data and then ‘Clean Boot’ with Format checked again.
The problem that caused you to reload all of your software may have been
a damaged format on the internal ‘Storage Disk’.

N O
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If You Can NOT Boot Your Device: Recovering the Operating System

If your device will boot, then you can copy the ‘CleanBoot.exe’ file onto your
device and run it (as shown earlier in this document.) You don’t need to use this
double-three-fingered reset.

Do NOT use the following method on a device that will boot, it is dangerous.

button press is difficult to do. You will probably have to do it two or three times

Read this entire sequence twice before you attempt it. The double-three-fingered
to get it right. Q

When you do this procedure ALL DATA stored on the ‘My Device’ will be lost. For
sure. Data on the ‘Storage Disk’ will probably survive, maybe not.

1. Make sure your device has a fully charged battery installed in it.
2. Look at your device, it looks something like this:

3. While your receiver is on, or booting or almost booted, click on these three
buttons at the same time:
IN - CENTER - ESC
Now, immediately click on these three buttons:
Left (-) - Center — Arrow-In-Box
at the same time, hold all three for at least three seconds.
This sequence is shown in the diagram above as “1” and “2". If you do it
right, then you will see a screen that looks like this:
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Push the down-arrow to select option ‘[03] Clean Boot’ then click the
Center (Enter) button.

WARNING: If you make any other selection, you will brick your receiver.

4. The receiver will reboot. DO NOT push any buttons. Do not turn off the
receiver. The screen will be blank for a VERY long time. Do not panic. Do
not push any buttons.

Continue to wait, after a while you will be prompted to align the screen.
Don’t. Just wait for another minute.

The receiver will/may reboot again.

After waiting a long time, if you are asked to align the screen, go ahead
and do it.
5. Reload all of your software as described earlier in this document.

If this method fails to clean boot your device, your device will have to be
returned to the factory. Contact your dealer to obtain an SWO number or contact
the factory repair depot directly by sending email to:

Repair_services@trimble.com

with the following information:
Company Name
Contact Name
Address
Phone Number

email
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Product Model
Serial Number
Reason for Repair

You should get a reply with an SWO number and instructions for returning the
equipment.
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4. Installing the ‘GNSS Service Layer’ and ‘GNSS Toolbox’ on your Device
After Clean Booting, you will have to reinstall the *GNSS Service Layer’ and
'‘GNSS Toolbox’ on your device.

Both installations are distributed as .CAB files. The latest versions can be
downloaded from the Spectra Precision web site, or directly with these links:

Service Layer: http://ashgps.com/mirror/20130710/Land%20Survey/ProMark%20100%20-
%20200/Firmware/Service%20layer%202.1%20&%20GNSS%20Ht26/PM5 V2.1.mW213Ht26.CAB

GNSS Toolbox: http://ashgps.com/mirror/20130710/Land%20Survey/ProMark%20100%20-
%20200/Firmware/GNSS%20Toolbox%203.5/Toolbox3.5.CAB

1. Place both files on the device’s ‘Storage Disk’, or on an SD card.

2. From the main menu, click on ‘Start’ then the ‘File Explorer’, then navigate
to the location where the two cab files are located (the ‘Storage Disk’ in
this example):

&8 File Explorer ".'.',' Yd: & X

“ Storage Disk Mame -

E GNSS FW 2.

[B7GNSS Toolbox...  1/1/10 5.59M

Up = Menu
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3. Click on the ‘GNSS FW 2.2(..." item:

Installing GMSS FW 2.2 (WZ213Hw26)
CAR ..

4. Accept the unknown publisher warning by clicking ‘Yes’:

Installing GMSS FW 2.2 (WZ213Hw26)
CAR ..

2 (W213Hw26).CAB

The program is from an unknown publisher,
You should install it anly iF wau brosk ks
publisher, Do you want ko conkinue?

Mame: ...2 (W213Hw26), CAB
Location: 1Storage Disk,
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5. Patiently wait for the Service Layer to be installed:

Instaling GNSS FW 2.2 (W213Hw26) Instaling GNSS FW 2.2 (W213Hw26)
CAB ... CAB ...
| |

6. After 15 seconds the device will reboot automatically. DO NOT DO

ANYTHING YET. After 55 seconds the device will automatically begin
uploading firmware to the GPS receiver:

A% GNsS Loader Yo &0

aM33 Upload

File : gnss_Hw26.bin

I

Upload Skaktus : IMN PROGRESS

iGage Mapping Corporation * 1545 South 1100 East STE 1 - Salt Lake City UT 84015 - +1 801 412-0011 - f +1-801-412-0022 - www.igage.com



GG age

7. After 3 minutes and 50 seconds, the blue bar will march from the left to
the right. It will then begin moving from the left again:

A GNsS Loader o Y

GM33 Upload

File : gnss_Hwz6,bin

Upload Status ; IM PROGRESS

8. After 30 additional seconds you will be left at the main menu. The Ashtech
desktop will be installed and there will be a ‘a’ on the bottom line:

Friday 12:12 AM
January 01, 2010

Ly Phone off

B off

\

a

Contacks Contacts
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9. Click on ‘Start’ and then the ‘File Explorer’ again:

A% File Explorer e YoE & X

“ Storage Disk - Mame -
£ 20100101 1/1/10 575B
[EyGNSSFW 22 (..  1/1/10 3.90M
[ GNSS Toolbox...  1/1/10 5.59M
Up = Menu

10.Click on the ‘GNSS Toolbox..." link, after a few seconds you will be asked
where to install to:

Choose a location to instal-"Spectra
Precizsion GNSS Toolbox"™:

@ [Device|

{3 \Storage Disk

Space Meeded: 5726 KB
Space Available: 180072 KB

Install = Cancel
Choose 'Device’ as shown and then press ‘Install’.
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11.Wait 25 seconds for the Toolbox to be installed:

Instaling GMHSS Toolbox 3.5 C8E

12.At the conclusion this screen will be displayed:

o Gk &M

GMSS Toolbox 3.5.CAB was
successfully installed on-your
device.

If you need more storage-space, —yod
can remove instaled programs.
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13.Click on ‘OK’, then close the ‘File Explorer’:

Tuesday 4:25 PM
September 02, 2014

GNSS Toolbox

) Phone off

B off

a |F

Contacks Contacks

14.Click on ‘GNSS Toolbox’, the click on Status and make sure your device
tracks satellites. (You may need to go outside of course.)

AF GNssToolbox o Y

Satellites tracked:

GP5: 6 5BA5: 1

it 1& ] 21 26 29 122

GLOMNASS: 4

1] EF a1 a2

Position | Satellites  Signal
E

5. Installing ‘Button Off’ on your Mobile Device

Let’s face it, the on / off button (the rubber button) on these devices is horrible.

Luckily, I have written a simple tool for adding a shortcut to the program list that
will fully turn off your receiver.

We always install this tool when provisioning a device. Here is how:
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1. Download the tool: “"AddButtonOff.exe”:
http://ashgps.com/ms/ButtonOffTool/AddButtonOff.exe
2. Run the tool:

Open File - Security Warning

Do you want to run this file?

Mame: AddButkonOff, exe
Publizher: lgage Mapping Corporation

Type: Application
From: C:\Documents and SettingsiigageiDeskiop

[ Fiun ]| Cancel |

Alwayz ask before opening this file

YWhile files from the Internet can be useful, thiz file type can
@ potentially karm your computer. Only run software from publizhers
woul frust, Wwhat's the risk?

Click ‘Run’ if you get a security warning.
3. Make sure your device is active-synced to your computer.
4. The tool will start:

*\ Add ButtonOff Ver: 2013.12.12.105

% [ Join the AshEPS Mail List ] For Automakic Firmware and Software Motifications
age [ Checkout iGage ] for GPS Receivers and Suppark!

Hello! A
This simple tool will automatically install & shortcut on your MobileMapper
1007120 or ProMark 100,120,200,220 device which will allow you to turhn

off the reciewver frow the touchscreen (instead of using the power-switech.)

First, make sure your receiver is connected to your desktop and Activeldyno
or the Windows HMobile Device Center is running.

Next, click button 'l. Device Information' to check your connection.

Finally, click button
receiver's Start menu.

2. Add ButtonoOff Link' to add the shortcut to your

Onee the the shorteut is installed, you can click on Start and then 'ButtonOff!
to fully shutdown your receiwver.

If you hawve not already signed up for Mark 3ilwver's AshGPS mail list, wou can
use the 'Join the AshGP3 Mail List' at the top of this tool. Mark provides
timely information on firmware, software and dewvice updates that will help
vou make the wost of your 3pectra Precision / Ashtech investment!

I 1. Device Information ]

| 2 addButtoncff Link |
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5. Click on ‘1. Device Information’:

*\ Add ButtonOff Ver: 2013.12.12.105

% [ Jain the AshGPS Mail List ] For Automatic Firmware and Software Motifications
age [ Checkout iGage ] for GPS Receivers and Suppork!

0% Version : 5:2
Frocessor type 2577
Mewory In Use 20%
Available wewmory @0 190,046,208
Total memory : 236,892,160
AT Connected : ¥
Battery life 100%
Backup battery life 255%
Vert. regolution : 320
Horz. resolution : 240
Bits per pixel 1a

Network present : No

’ 1. Device Information ]

[ 2. Add Buttonoff Link |

If your device is connected, you will see some information about the
device capabilities.
6. Click on ‘2. Add ButtonOff Link":

*! Add ButtonOff Ver: 2013.12.12.105

% [ Jain the AshGPS Mail List ] For Automatic Firmware and Software Motifications
age [ Checkout iGage ] for GPS Receivers and Suppork!

Make temp path C:YDocuments and Settingshigage'Local Settingshipplication Data’ Adc
Write temp copy of link C:hDocuments and Settings)igage)Local Settings'\Applicatior
Link file written.

Copy to MobileDevice Y\ WindowshStart MenuhProgramshButtonOff. lnk

Shortout added.

You should now he able to click on 3tart then "BucttonOff™
to fully shutdown your receiver.

<

™

’ 1. Device Information ]

[ 2 addButtonofflink |
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7. The link will be added to the list of programs, but it would be nice to have
it close to the top of the list. CIick on Start:

o %€ &

e
FFI
Today

Profark: Field ﬂ

E-rnail

30

Calendar

—
e

8. Slide down to the bottom of the programs and find the ButtonOff link,
click-and-hold until the ‘Move To Top’ option appears (on MM120, PM120
and PM220 the icon will float and then you can drag it to the top of the

program list):

o %€ @X
'.‘ff

L]
s Search Phane

LR

P My Mabiler

E.I SimThkUI
4

Mowve to Top

9. You can now click on Start and then '‘ButtonOff’ to save all configuration
values and turn off your device:
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!

.""E ProMark Field

GMH55 Toolbox o

Today (

. Phone
E-mnail ! ! Internet Explorer

- Contacts

Lock
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6. Installing MobileMapper Field

The first time you install MobileMapper Field from an activesync (or Windows
Mobile Device Center) attached computer the three components will
automatically be sequentially installed.

After the first installation, you have to manually sequence through these

components:
TTSBase Install Install to Device
Required Data MM Field Install Install to ‘Storage Disk’
MobileMapper Field Install Install to Device

This is confusing for most people. The shortcut locations vary depending on the
operating system of the attached computer. If you are running Windows 8, then
you can just press the ‘Windows Icon Key’ and search for the components (like
‘TTSBase’). If you are installing from an earlier Windows OS, you can find the
install tools on the Start: Program menu.

These instructions show Windows 8.1 for ‘MobileMapper Field’ install and
Windows XP for ‘ProMark Field’ install. Hopefully you can figure out the
differences as required by your OS.

1. First, let’s install the TTSBase. From the Win8 desktop, search for
TTSBase:

Search

Everywhere -
ibase Install

E TTSBase Install

. TTsettings jft

Click on TTSBase Install. Install to ‘Device’
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2. Next Install the MobileMapper Required Data:
Search

Everywhere -~
=eillied Data PMField Install E

E‘ Required Data PMField Install @

‘ Required Data MMField Install

Install to ‘Storage Disk’.
3. Finally install MobileMapper Field:

Search

Everywhere -
mobilemapper figERILGTEE] E

E‘ MobileMapper Feld Uninstall

MobileMapper Field Install

Install to ‘Device’. The device will reboot.
4. After the device reboots, run MobileMapper Field. You will need to enter
the activation key.
5. If you have a post-processing key, click on Menu, then Recording (tab),
check the box to record and then Okay. You will be prompted to enter your
post-processing key.
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7. Installing ProMark Field

If you are reloading a ProMark device, you will need to install ProMark Field. The
first time you install ProMark Field from an activesync (or Windows Mobile Device
Center) attached computer the three components will automatically be
sequentially installed.

After the first installation, you have to manually sequence through these

components:
TTSBase Install Install to Device
Required Data PM Field Install Install to ‘Storage Disk’
ProMark Field Install Install to Device

This is confusing for most people. The shortcut locations vary depending on the
operating system of the attached computer.

If you are running Windows 8, then you can just press the ‘Windows Icon Key’
and search for the components, running them sequentially in this order:

Search

Everywhere «
liiBase Install

E‘ TT5Base Install

“*-‘—__#‘. . TTsettings.jff

SurvCE
DemoPortrait
tis

tt=d

1. N
Install the ‘TTS Base’ to ‘Device’

Search

Everywhere -

= Wlied Data PMField Install

Required Data PMField Install

Install the Required Data to ‘Storage Disk’
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Search

Everywhere -
[elgelyt=rk Field Uninstall E

E‘ ProMark Field Uninstall

PM] ProMark Field Install

Install ‘ProMark Field’ t ‘Device’

The installation process will look like the screen shots below which detail the XP
installation.

Under Windows XP, the locations will be a bit tricky and screen shots are
provided.
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1. First, install the ‘TTSBase’:
b

ﬁ‘ Micrasoft Plus! Dancer LE
| E ProMark Field Instal

@9 MSN Encarta Standard
%J Mew Office Document ! Required Data PMField Install
L3 Swnc Schedule -
|78 Open Office Document [l ProMark Field Uninstal
Guest @ Set Program Access and Defaults ! MobileMapper Field Uninstall
W windows Catalog 1l Required Data MMField Instal
“ windows Update ¢ Option Manager
@ . N % MobileMapper Field Instal
[@ Accessories 3 @ GpshrcpadExt 4
@ arcals R @ “windows Movie Maker
(5 Tuesday Novétel Tnc »
September 02, 20) () Ashkech » @
== EPSON .
[ GNSS Toolbox I ava W @
(! Phone off I ceregEditor 3
B : Off L
| I Filezila FTF Cliert 3
@ Games 3
I GHsS Solutions 3
@ Google Chrome 3
Fil
I Hisiicon 3
@ »
IF) Inkervidza WinDvD 3
@ Magellan 3
1) Microsoft Works 3
»
@ Internet @ Okidata
Googls Chramme I online Services 4
I Pacific Crest 3
IF) PC Help & Tools 3
B Motepad @ PL-2303 USB-Setial Driver 4
I GuickTime 3
@ Shortet to Ashsznl| (D) Redl 4
@ Sonic Recordhlow! 3
P2 Spectra P oy
ﬁﬁ; M?ai;;:r recision Up [@ Spectra Precision »
— @ Startup 3
.
13 Download @
Trimble 3
%Arcpad Deployment | [T WeatherBug 4
Manager ) winFlash 3

B WordPad @ #90-CFUS 4
E Adobe Reader X
g CeRegEditor T Gnsssurfer-Manual-v108b-2,pdf
?K Gnsssurferyl.08b-2
all Programs r )

HP Music

m Install Microsoft Money

_ré Internet Explorer

g Microsoft ActiveSync

2. Wait for the program to transfer to your device:

Installing Applicatio

Inztalling Spectra Precizion TTSBaze. .

Cancel

iGage Mapping Corporation * 1545 South 1100 East STE 1 - Salt Lake City UT 84015 - +1 801 412-0011 - f +1-801-412-0022 - www.igage.com



GG age

3. A completion screen will be shown, don’t OK it yet:

Application Downloading Complete

Please check wour mobile device screen bo see if additional steps are necessary to complete this installation,

4. On the mobile device, choose the destination:

Choose a location to instal-"Spectra
Precision TTSBase":

@ [Device|

{3 \Storage Disk

Space Meeded: 22337 KB
Space Available: 151796-KE

Install E Cancel

5. Wait a few minutes for the TTSBase to installation to complete:

o %€ &0

Spectra Precision TTSBase.CAB-was
successfully installed on-your
device.

If you need more storage space, Yo
can remove installed programs.

Then click on ‘OK’
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6. Click on 'OK’ on your desktop to complete the TTS Install:

Application Downloading Complete

Please check wour mobile device screen bo see if additional steps are necessary to complete this installation,

7. Install the ‘Required Data’. Click on ‘Start: Field Software: Required Data
PMField Install”:

- ‘F Ashtech Field Software 3 ﬁ' Microsaft Plus! Dancer LE
Q ProMark Field Install

2

M3M Encarta Standard TTsBase Instal

Mew Office Document Required Dat.

Open Office Document ProMark Field Uninstall
Set Program Access and Defaults

Windows Catalog

|

' MobileMapper Field Uninstall
g Required Data MMField Install
pet)

Windows Update ©Option Manager

4 MobileMapper Field Install

— Startup 3
| ¥3x Download
 bawnios Trimble 3

WeatherBug 3
WinFlash 3

ArcPad Deployment
Managet

&
|
o]
W
w
]
7-Zip »
Accessories 3 GpsArcpadExt '
arcals R !ﬁ Windows Movie Maker
& ;:s::::l’ner 02, 20 nshtech » Havhkel Inc '
(B GNSS Toolbox G v EPSON '
lﬁ) Phone off CeRegEditar »
|| & off FileZila FTP client v
Games 3
GMS5 Solutions v
Google Chrome »
Hisiican 3
HP 3
Inter¥iden WinDvD 3
igage Magellan 3
Microsoft Wworks 3
G Internet Okidata '
y Gongle Chrome Orline Services 4
\ﬂ Isﬂ;‘l:..r.laasiéft Office Cut]| Pachc crex '
P Help & Tools »
@ Notepad PL-2303 1SB-Serial Driver 3
QuickTime: »
@ Sharteut to Ashahz(] Red ’
Sonic Recordiow! 3
:‘I::"; ;ii:;frecismn o Speckra Precision 3

KA0-0PUS 3
Adobe Reader %

B ‘wardPad

GnssSurfer-Manual-y108b-2. pdf

Gnsssurferyl.08b-2
HP Music

Install Microsoft Maney

Internet Explorer

Microsoft ActiveSync
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8. This time, choose to install the required data onto the ‘Storage Disk’:

Choose a location to instal-"Spectra
Precizsion Reguired Data™;

() Device
@) [\Storage Disk|

Space MNeeded: 45895 KB
Space Svailable: 1901204 KB

Install = Cancel
9. After a 1-minute 50-second wait, the required data will be installed:

o Gk &M

Spectra Precision Required
Data.CAB was successfully-installed
on your device.

If you need more storage-space, —yod
can remove instaled programs.
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10.Next install ‘ProMark Field’. Click on ‘Start: Field Software: ProMark Field
Install’:

@ Ashtech Field Software

TTSBase Instal

#3 M3M Encarta Standard

o

4

Mew Office Document "]

L3 Sync Schedule -
4

4

d

Required Data PMField Instal

(73 Open Office Document ProMark Field Uninstall

Guest @ set Program Access and Defaults MobileMapper Field Uninstall

A0 Windows Catalog Reequired Daka MMField Install

ﬂ Windows Update Option Manager

@ 7.2ip R {& MobilsMapper Field Install
»
@ Arcessories > @ GpsArcpadExt
@ - @ Arccls N @ Windows Movie Maker
U Movatel Inc 3
September 02, 20/ @ Ashtech > @
= EPSON 3
[¥) GNSS Toolbox @ ave W @
{Jl Phone off @ CeRegEditor 3
+ Off
L IE@) Filezila FTP Cliznt 3
@ Games 3
I ahss solutions 3
= 7 Googls Chrome 2
|
@) Hisiicon 3
@ e ’
I Interviden WinDwD »
[ Magelan 3
@ Microsoft Works 3
3
@ Internet @ Okidata
Google Chrame I Orline Services 3
E-mail IE) Pacific Crest »
Microsoft Office Cut] @ PC Help & Tools ,
B Motepad [@ PL-2303 LISB-Serial Driver 4
@ QuickTime 3
@ Shartout to Ashshiza () Real ’
[@ Sonic Recordhow! 3
"2 Spectra Precision O
Zﬁi M?:ﬂ;;:f recision Op) @ Spectra Precision >
— @ Startup 3
=8 Download @
Trimble 3
&Arcpad Deployment @ WeatherBug 4
Manager @ ‘winFlash 13

B ‘wordPad @ *90-0PUS 4

H Adobe Reader ¥

T GnssSurfer-Manual-y108b-2, pdf
ﬂ{ GnssSurfery'l.08b-2

HFP Music

m Install Microsoft Maney

& Internet Explorer

@ Microsoft ActiveSync
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11.After 1-minute the installation will be complete and the device will
automatically reboot:

Tuesday 537 PM
September 02, 2014

5] GNSS Toolbox
ProMark Field

4J Phone off
: OFF

= (o]

Contacks Contacks

12.When the device reboots, start ‘ProMark Field’ from the device shortcut
and enter the activation key:

A% unlock Program o Y. o & @

Serial number; 020010410145

Please contact your dealer to register and
qget the produck key to unlock the
progran,

Then, type this product key in the edit
boee below, and tap ok when ready.

|EISEI4DEIDEE!33F'.8| |

123(1[2[3[4[s5]6[7[8]0]0]-[=]«
Tablg[wle[r[t[y[u[i[o]p
CAPla|s|d[flalnjlk[1[:]"
shiftf z[x [c[v[b][n]m] /

|
Pl
=

-—

AN
culaal = [\ Lt
E

iGage Mapping Corporation * 1545 South 1100 East STE 1 - Salt Lake City UT 84015 - +1 801 412-0011 - f +1-801-412-0022 - www.igage.com



GG age

13.If you have the correct activation key, you will be greeted with the main
screen of ProMark Field:

A% ProMark Field o Yoz @ X

14 pPDOP:1.5 HRMS: 0.364 m
SDGPS Age: 4 5 YRMS: D775 m

[-]

0dm

40°44"10.21878"N 1303.828 m
111°51'34.20834"'W

Log = Menu

8. Installing FAST Survey on your Device

Download the latest version of FAST Survey from the web. If you have a version
3 license, download the latest Version 3. If you have a version 4 license,
download the latest version 4.

With the mobile device active-synced to your computer, run the installer.

9. Installing ArcPad on Your Mobile Device

When installing or re-installing ArcPad, you should always download the latest
version of ArcPad from the ESRI website.

This link: http://www.esri.com/software/arcgis/arcpad currently will get you to
the ArcPad page where you can find a link to the demo download.

1. After you download the large installation file, install it on your computer.
The installation will add a ‘Deploy ArcPad’:
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All Programs

@ Ashtech Field Software

[@ Field Software

#1 MSM Encarta Standard

cg}; Mews Office Docurnent

|78 Open Office Document

@ Set Program Access and Defaults
¥ Windows Catalog

Q Windows Update

i@ 7-zip

[@ Accessaries

B Arcals
[@ Ashtech
I ave

3 ﬁ' Microsaft: Plus! Dancer LE

3 [@ Microsaft Plus! Photo Story 2 LE
ﬁ Microsoft: Works Task Launcher
w0 sk

Multi-channel Sound Manager
4 Orline Backup

@ Outlook Express

po PRemate Assistance

, @ \Windows Media Player
R 3 ‘Windows Messenger

[@ Developer Help 3

@ Help 3

[@ CeRegEditar
|7 Filezila FTP Cliert

[@ Games

g ArcPad 10,2 for Windows

s, ArcPad Deployment Manager

g ArcPad Studio

@ GNS3 Solutions
[@ Google Chrome
[@ Higilican

i@ e

I Inkervideo WinDvD

[@ Magellan

[@ Microsoft Warks

[@ Okidata

[@ Onling Services

[@ Pacific Crest

[@ PC Help & Taols

) PL-2303 UsE-Serial Driver
[@ QuickTime

[@ Real

[@ Sonic Recordhow!

[@ Spectra Precision

@ Startup

[@ Trimble

@ WeatherBug

[@ WinFlash

I ®o0-0PUS

a Adobe Reader X

T GnssSurfer-Manual-¥108b-2.,pdf
r Gnsssurferyl Dab-2

HP Music

m Install Microsoft Money

@ Internet Explorer
& Microsoft ActiveSync

& [ratum Configuration Tool

Find it and click on it.
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2. The deployment manager will be shown. Check the boxes as shown below:
#% ArcPad Deployment Manager [$_<|

Inskall ArcPad For Windows Mabile

Install ArcPad StreetMap for Windows Maobile
Install ArcPad Today Plug-in For \Windows Mobile
Install Daturn TransForm)'s For Windows Mobile

A Install HARM tables to Windows Mobile

A Install MADCON tables bo Windows Mobile
Install Language Pack)'s For Windows Mabile
Install Samplefs on Windows Mobile
Install SQL Server Compact For Windows Mabile
Inskall YBScript Runkirme Library For Windows Mabile

mEJCIR]

]

E-B

EJEIOIO

[ Deploy ][ Cone

3. Click on ‘Deploy’:

Installing Applications

Inztalling ESRI ArcPad 1002

4. Wait for the ‘Application Downloading Complete’ screen to be shown. DO
NOT CLICK on OK YET!

Application Downloading Complete

Please check wour mobile device screen bo see i additional steps are necessary to complete this installation,
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5. On your mobile device, wait for the ‘Choose a location’ to be shown:

Choose a location to instal "ESRI-&fEPad
10.2"

@ [Device|

{3 \Storage Disk

Space Meeded: 22211 KB
Space Avalable: 114796 KB

Install = Cancel

You can choose ‘Device’ or ‘Storage Disk’ however if you choose ‘Storage
Disk’ everything EXCEPT for ‘ArcPad Today’ will need to be installed on the
‘Storage Disk’. I think there is a run-time speed advantage to having the
program on ‘Device’ and data on ‘Storage Disk’ so I install everything on
‘Device’ as shown.

6. After choosing the destination, click on ‘Install’. Wait for ArcPad to
complete installation and THEN go to your desktop and click on the OK
button:

Application Downloading Complete

Please check wour mobile device screen bo see if additional steps are necessary to complete this installation,

7. The next ArcPad item (ArcPad Today) will be installed, then the NADCON
components, then SQL servers and OS helpers.

REMEMBER: ArcPad Today MUST BE INSTALLED on ‘Device’!

8. When you complete installing all of the ArcPad components, ALWAYS
install the Spectra Precision / Trimble ArcPad Extensions. Even if you did
not purchase Post Processing, install the extensions!

If you don't install the extension, then you will have to configure the NMEA
strings for ArcPad. And you may have to do it often if you use other
programs on your device.

In addition, you will get accurate EPE reporting if you install the extension.
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9. You should download the extension and run it on your compute with the
mobile device disconnected. The current ArcPad Extension can be
downloaded from:

http://alltopo.com/out/ashtech/2014/20140617/Legacy/Mobile%20Mappin

g/MobileMapper%?2020/Software/ArcPadDLL/GpsArcpadExtPCSetup 2 6 1
.exe
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10.Connect your mobile device, make sure it is fully active-synced and then

start the installation tool:

Microsoft ActiveSyr
File ‘Wiew Tools Help

@
w

b

=

—

@

Connecte

Informatiar installed o

If you need
Can remave

Internet
Google Chrome

}_L)_—I E-mail
=l Microsoft Office Cutl

Motepad

Sharkcut bo AshSMED

© @

'_' '_ ‘i Spectra Precision Op
Manager

)

4

' vax Download

ArcPad Deployment
Manager

wordPad

CeRegEditor

RND

All Programs

72 start

®

Ashtech Field Software

MSM Encarta Standard
Mew Office Document
Open Office Document

Set Program Access and Defaulks
windows Catalog

wWindows Update

7-Zip
Accessories

ArcGls

Ashtech

AVE

CeRegEditor

FileZilla FTP Client
Games

GNSS Salutions
Google Chrome
Hisilican

HP

Interideo WinlWD
Magellan

Microsoft Works
Okidata

Orline Services
Parific Crest

PC Help & Tools
PL-2303 U3B-Serial Driver
GuickTime

Real

Sonic Recordhbiow!
Spectra Precision
Startup

Trimble

weatherBug
WinFlash

X90-0OPUS

Adobe Reader ¥
GnssSurfer-Manual-v 108b-2. pdf
Gnssaurferyl,08b-2
HP Music

Install Microsoft Money

'_r,é Internet Explorer

Microsoft ActiveSync

» ﬁ" Microsoft Plus! Dancer LE

Q Profark Field Instal

TTSBase Install

Required Data PMField Install
ProMark Field Uninstall
MobileMapper Field Uninstall
Required Data MMField Instal

¢ Option Manager

MobileMapper Field Install

4
4
4
4
4
i
M

@ Windows Movie Maker
Mowakel Inc
EPSON

N

11.0n the mobile device, OK the installation of the ArcPad extension. The

destination MUST match the location of ArcPad (typically Device.)
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12.The installation of the ArcPad extension only takes 3 seconds. When it
complete, return to the main menu of your device:

Wednesday 8:11 AM
September 03, 2014

1210 § 1070

= A

Motification Contacts

13.Click on the ArcPad launch icon (red arrow above) and wait for ArcPad to
begin (this will take some time):

ArcPad

E (.) It appears you are running

= arcPad for the first time or F—
o you have recently deleted

E your ArcPad,apx file,

= A revw ArcPad.apx file has L
lip been created which

contains the default
toolbars, You may rmodify
the default toolbars using
the ArcPad Toolbar Editar,

—_—

= A

Motification Contacts
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14.Click on OK (what choice do you have?)

AF ArcPadRegist o Y. oS @

Correct entry of your regiskration
3 nurnber is required to activate ArcPad,

akherwise evaluation mode will be
ackivated,
Name| |

Drganization | |
Reqistration Number |11‘3'33|JDD'91KX |

okl X

Then enter your ArcPad registration number and click on OK again.
15.The ‘Welcome to ArcPad’ screen will be displayed:

AF welcometoar  o¥ Y off @@ X

Please select how wau wish o skart

D Mewy map
“. Create a QuickProject
5

]
E Choose map bo open
—
‘!!{‘; Cpen lask map used

[T 5et as defaulk and dor't ask again

Click on ‘New Map’.
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16.The main menu of ArcPad is displayed:
AF ArcPad - Untitl 4'.'.',' Y

EQ?@% El E]-’Fx L

@p
(&

17.Click on the down-arrow under the satellite icon, then click on ‘GPS
Preferences’:

AF ArcPad - Untitl 4'.'.'.' Y

A GPS/Rangefinder Debug
Autornatic Map Rotation
88 Cl=ar Rotation
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18.Configure as shown below:

A ArcPad -untitl o Y o2 @@ 50

GPS Preferences

Protaocal |Trim|:||e Post-processing - |

Port [COMZ:VSER. an COME; -

-]~ #4

Baud
|:| Sutornatically Ackivate

Shioww GPS Ackivity in Syskem Tray
Automatically Pan Yiew

[JLog

ﬁ? GRS ﬁp Capture c%g Quality 5 4 | b
ok X

19.Click on ‘OK’ then click on the Satellite icon to begin tracking:
A ArcPad -untitl o Y o2 @@

O s Al :
@Q@%D@Duﬂ

Ell

@0
s

®

=]
1306m  40°44'10.2276"N

) 0.0kph 111°51'34.1966"W
14 of 21

20.Verify that ArcPad has a position (you may need to go outside of course.)
21.If you purchased Post Processing and you have the activation key, then
you should activate Post-Processing.
Click on the ‘Pencil-Post-Process’ icon (1):
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=]
1306m  40°44'10.2280"N

) 0.0kph 111°51'34.1964"W
14 of 21

Then click on the ‘Record’ button (2).
22.Enter your activation key:

&% arcPad-untitl O Y o @

Serial hurmber: 020010410145

Activation key: ||:I34|:I 162828751

5 (=]
: @ 1306m  40°44'10.2278"N

" 7 D.0kph 111°51'34.1966"W
14 aof 21

123(1[2[3[4|5]6|7][8][o|0]-[=|*
Tabjawle|r[t[y[ulifofp|[]]
CAP[a[s[d[f[a[h]i[k[1[:]"]
shift| z[x[c][v[b[n[m[.[. 7]«
cufai] " [\ L[t~

B -

Then click on ‘OK’.

ArcPad should be ready to collect data now.

10. Installing FAST Survey on your Mobile Device
The first task when installing FAST Survey is to determine which version of FAST

Survey you are authorized to run. The most recent version is 4.1, however most
users hold 3.1 licenses.
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If your license begins with 409, you have a version 3 serial number. For example
this is a version 3 FAST Serial Number:

40964-CAA30-214613-xxxX

If your license begins with 952, then you have a V4 serial number. For example,
this is a version 4 FAST Serial Number:

95236-CAA30-251750-xxxxx

Download the latest version of FAST Survey for your device. There are currently
links available on the Spectra Precision web site:

http://www.spectraprecision.com/products/surveying-software/fast-survey/

on the ‘Support’ tab.
1. Here is an example of installing FAST Survey v 3.1. First run the exe tool:
® FAST Survey 3.1.12 Setup A=l

Welcome to the FAST Survey 3.1.12
‘ Setup Wizard

This wizard will guide wou through the installation of FAST
Supwey 31,12,

It is recommended that vwou close all other applications
before starting Setup, This will make it possible to update
relevant system files without having to rebook wour
compuker,

If wou wank FAST Survey installed to another directory
besides the default directary click, 'NO" when the CE
Application Manager Runs.

Click. Mext to continue,

uext:: | [ Cancel
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2. Agree to the license terms:

@® FAST Survey 3.1.12 Setup

Licenze Agreement -
Please review the license terms before installing FAST Survey 3.1.12, b ,{}‘})

Press Page Down ko see the rest of the agreement,

License Agreement .
Copyright 1992-2008 Carlson Software All Rights Reserved

CAUTION! READ THIS NOTICE BEFORE USING SOFTWARE

Flease read the following Software License Agreement before using the SOFTWARE.

IJsing this SOFTWARE indicates that you have accepted its terms and conditions,
Carlsnn #NN3

W

If wou accept the terms of the agreement, select the First option below, You must accept the
agreement tainstall FAST Survey 3.1.12, Click Inskall ko skart the installation,

{331 accept the kerms in the License Agreement;
{31 do nok accept the terms in the License Agreement

[ < Back ” Install l [ Cancel

3. Click on ‘Install’ and the transfer begins:

Installing Applications

Inztalling Spectra Precision FAST Survey...

after a minute the upload is complete:

Application Downloading Complete

Please check wour mobile device screen bo see if additional steps are necessary ko complete this installation,
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4. On the mobile device screen choose ‘Device’ for the install location:

Choose a location toinstal-"Spectea
Precision FAST Survey™;

@ [evice|

{_) \Storage Disk

Space Mesded: 16743 KB
Space Available: 93765 KB

Install E Cancel

Click ‘Install’.

5. Since you have already recorded the serial number and change code, you
can directly go to the registration page (when FAST Survey Starts, it will
offer to take you there directly)
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11. Retrieving Activation Keys for Device Options

It is possible to retrieve activation keys for these device options:

GLONASS
NTRIP

L2 Tracking
RTK

FAST Output

by sending a single command within the ‘FAST Survey’ application. If FAST
Survey is not installed on your device, you can install the software and it will run
in Demo mode which will allow you to retrieve the activation keys.

Here are step by step instructions:

1. Start FAST Survey, if FAST Survey is not installed, install the demo copy.
2. Goto Equip, then Click on GPS Rover:

RS FAST Survey o Vs @ X
% GPS Rover v M

Receiver] RTK ]

Manufacturer:
|Spectra Precision v| |

Model | |

Load Save | [Rename|| Delete

Make sure it looks like above, then click on the RTK tab.
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3. On the RTK tab, configure this way:
RS FAST Survey o Vs @ X
% GPS Rover v »

[Current ]REEEi\fEr RTK

Device;

Metwork | |

Port: [ ]
Baud: 19200 b

Parity: | |51Dr3: | |

[ ] Send Raver Position to Netwark

Click on the green check mark.
4. You are back to the main menu:

AF FAST Survey o Vo o X
% J0B:RAN

Total _ -
lStati.:.n IE 6 Localizat... * |

Monitor/
2 GPS Base & Z gryplot &g

3 GPS Rover E 8 Tolerances EP

GPS q X
4 e &% | o peripherals )|

About
5 Configure R | 0 FAST Sur...
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5. Click on ‘4 GPS Utilities":
RS FAST Survey o Vs @ X

. gps utilities

Erowe Paint Static On The Fly
Ihitialization Ihitialization
Feset Factory Kinematic Bar
Defaults Initialization
O 8 Fly GNSS Toolbox
Ihitialization

Send Command

6. Click on ‘Send Command’, enter "$PASHQ,OPTION” in the text box:
AF FAST Survey o Vo o X

. _
““‘=‘- Send C.. to Receiver | v | X

Command to Send: Send File

[EP4SHR, OPTION -|[send

Clear Crmd List Save Crmd File
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7. Click on ‘Send”:
RS FAST Survey ot Vo G X RF FAST Survey o Vs @ X

- y -, y
“?r:"- Send C.. to Receiver " || X “?r:"- Send C.. to Receiver " || X

Cormmand to Send: Send File Cormtmand to Send: Send File

Send PASHO,OPTION] Send

Sent:  : FRPASHOQ,OPTION
Feceived: $PASHR,OPTIOMN,O0,SERIA ERIAL MUMBER,D20011320125%40
Received: SPASHR,OPTION,K, RTK,D TK,057740514810C* 17
Feceived: $PASHR, OPTION,F,FAST ASTOUTPUT,191ae0e4bfE54 60
Feceived: $PASHR,OPTION,Z,MODE DDEM,0577418E91518*06
Feceived: $PASHR,OFTION,S, GLOMN CLOMNASS, 057 74354AC00CE*03
Feceived: $PASHR,OFTION, S, GPSLE GPSLZ, 057744 CE2a07 A a7
l- _ o ]

Clear Cmd List Save Cmd File Clear Crmd List Save Cmd File

8. You can either write down the codes by hand, or you can use an
ActiveSync connection to browse to the text file that contains the contents.
However, you MUST retrieve the command file prior to exiting this screen
as the file is deleted when you exit.

The command file can be found in the folder where the current job is

stored:
®© = 4 L » ThisPC » Mark's PM200 » Storage Disk » FASTlobs » w ¢ | | Search FASTlobs
- Favorites ” ﬁ GPSCommandHistory.bd
B Desktop | Backup .l = Ief DC_-:ument
—_— 2 byles
4. Downloads )
) . MES0T0.crd b MESO10iRF
& Google Drive ‘ CRD File ( = Setup Information
£ Recent places 104 bytes Se | 2.60KB
| SkyDrive _ RAN.crd o RAM.inf
‘ CRD File ( v Setup Information
n ~ =01 T
B Desktop 104 bytes e | 2.59KB
& OneDrive . RAM.sys | ReceiverCommResults.bt
) System file =\ Text Document
e@ Homegroup v ) 80 bvtes I 337 bvies

1 e mmlemied VT e ken

The file is always named ‘ReceiverCommResults.txt”. You will have to copy
the file from the device to your PC hard drive to open or view it. The
contents will look like this, the activation keys which you desire are
highlighted, you need to keep the code like ‘RTK’ and the key value like
‘05774051a81pc’ together:

Sent: : $PASHQ, OPTION

Received: $PASHR,OPTION, 0, SERIAL NUMBER,020011320125*4D

Received: $PASHR,OPTION,K,RTK,05774051A81DC*17

Received: S$PASHR,OPTION, F,FASTOUTPUT, 191ae0edbf654*6D

Received: $PASHR,OPTION, Z,MODEM, 0577418E91518*06

Received: $PASHR,OPTION, S,GLONASS,0577435ACDOCB*03
Received: $PASHR,OPTION,G,GPSL2,057744CE2607A*67
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12. Retrieving MobileMapper Field, ProMark Field and Post
Processing Codes
The MobileMapper Field, ProMark Field and Post-Processing codes are stored in

the mobile device registry or hive. You will need to install a tool on a PC which is
active-synced to the device that allows you to inspect the device values.

I use the excellent, free tool ceregeditor:
http://ceregeditor.mdsoft.pl/

One warning: while you are editing the hive don’t even think about changing
anything!

1. Start ceregeditor (if you are running Windows 8, you may need to right
click on the desktop icon and ‘Run as Administrator’):
w CERegEditor ver 0.0.5.2 by mdSoft - DR

Connection File Edit Favorites Compare Conversion Tools Language About

PEE I DAE |« GO ¢ 06D E
=

. @@ lidentLabel

MName Type Data

Type Key name Value name Value...

) '-,Q:Searchll'
\" Registry;{! s Fa\rorihesf
w no key selected | i) Choose menu item to perform action
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2. Then click on “"Connection: Connect”, the three root HKEYS will be shown
(if they are not shown, you should have ‘Run as Administrator’):
@ CERegEditor ver 0.0.5.2 by mdSoft > B
Connection File Editlm‘t:ompare Conversion Tools Language About
DER|ID&H ¢ e @ O b EE|

g WINDOWSMOBILE11 ¥ 100 charging
iz CED5: 5221895 - 179.7 MB/79% free memory

> ¥4 HKEY_CLASSES_ROCT
1> -1 HKEY_CURRENT _LISER
1> -] HKEY_LOCAL_MACHINE

Type Key name Value name Value...
: \ﬂ:Seardﬂf
-\" Regishy{{! e Favorites{ Connection blished

? HKEY_CLASSES_ROOT i i) Choose menu item to perform action

3. On the left pane, click on the small arrow to the right of the second key
“HKEY_CURRENT_USER”, then click on Software, then click on Ashtech:
@ CERegEditor ver 0.0.5.2 by mdSoft > B

Connection File Edit Favorites Compare Conversion Tools Language About

PERID AW« |bedal§ 0 kRmb &
[p  WINDOWSMOBILE11 ¥ 100% ful
> CE D5:5.2.21895 +.179.5 MB/79% free memory

{1 Performance
[» D Security
4] Software

4] Ashtech

¢ 1> {1 GNSS Toolbox

: 1 MobileMapper Field
. 1> {1 ProMark Field

1> -1 Earth Resource Mapping Type Key name Value name Value...
> -1 ESRI

>
> -1 Microsoft
R

&> -1 Toolbox

&> -1 Trimble W !:
= \ M Search |
-\"Regishyjf{!.," Favorites{ Registry data |

? HKEY_CURRENT_USER\Software'\Magellan [ i Drevice registry keys - right click for additional actions or select actions from
\‘) mainmenu

4. If you have MobileMapper Field the activation key will be under
‘MobileMapper Field: Options’. The ‘ProductKey’ is the MobileMapper Field
activation key:

> -_J GNS5 Toolbox A || Name Type Data

<0 Eb'ﬂ?"“a”pe' it [2B]Productkey REG_S7 191AE250F 7439

H H ne 3

- RawDatake REG_SZ 191AE4FCO16D8
{4 Options . -

If ybt have purchased Post-Processing, the activation key for post
processing will be the ‘RawDataKey’ value.

Depending upon how Post Processing was enabled, there may be a
RawDataKey under "HKEY_CURRENT_USER: Software: Magellan:
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MobileMapping: Options”:

4] Magellan || Name Type Data
L 4@ Mobile Mapping [2¥]RawDatakey REG_SZ 191AE4FCO1603
S e

5. If you have ‘ProMark Field’ installed, the activation key will be under
“HKEY_CURRENT_USER: Software: Ashtech: ProMark Field: Options”:

4] ProMark Field A || Name Type Data
o g
. gt [aB]Productkey REG_SZ 191AE2AB354D3
L[ 71 Settinas
6. You can double-click on a value and a dialog box like this:
Edit
Key name:

HKEY _CURREMT _USER\Software\ashtech\ProMark Field\Options

Value name:
ProductKey

Value data:
191 AE2AB35403

[ | set as default key's value

0K Cancel

will be shown. You can highlight and copy the Value data into the clipboard
and then save it to a text file. Be sure to keep the different Key hames and
Values separated as you will need to know which is what.
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13. Retrieving the FAST Survey ‘Serial Number’ and ‘Change Key’

If your device has FAST Survey installed, you need to know the full serial number
and the ‘Change Key'. They are both displayed under “Equip: About: Change
Registration”:

RS FAST Survey ".'.',' Y

) q o
““‘="— Product Registration

Serial Murmber:

0065-C 4430kl 5 10)
Hardware ID 1: 343327
Hardware ID 2: 20493128230

Req Code: 3327-2500 et Code

Yisit survce.com,/FASTSurvey
o reqister.

Enter Change key:

Ok

You should record the ‘Serial Number’ and the ‘Change Key’ at the bottom (it is
362571 on the screen shot above.)
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14, Retrieving the ArcPad Activation Key
1. Open ArcPad and proceed to the main menu:

&% arcPad - Untitled & Y o @

O & x A [a] J
giﬁgﬁﬁ%mam

M |

@p
(&)

2. Click on the down button under the Question mark:

O 6" x7 o [l g
@ O8S%DCO

3. Cllck on ‘About ArcPad...”:

O x7 [l o g

BETESE%SDOO

-

® O About Extension »

@ About ArcPad...
|

4. Read your activation key from the panel:
I A T

About ArcPad

ArcPad
) Version 10.0 R3 (Build 33)
11803007 " gp
Copyright @ 1995 - 2011 ESRI and iks m
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15. ActiveSync with Bluetooth

Th
Te
Te
You should be able to see the PM5 device from your PC:

all NS

5. On the mobile device, first click on the ‘connectivity’ icon (1) on the top
bar, then click on ‘Wireless Manager’ (2):

n AN A

Connectivity

Programs connect sutomatically as needed.
To change connection settings, tap
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6. The Wireless Manger is shown, click on the big blue Bluetooth bar:

7. Click on menu (bottom right corner):

THTHE

ST

then '‘Bluetooth Settings’
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8. The Bluetooth Settings screen will be shown:

,
Ay Settings

9. Click on the ‘Mode’ tab:

Then check the ‘Make the device visible to other devices’'.
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10.Back on your PC:

(© PC and devices

Bluetsoth

Lock screen Cn —

Display Your PC i searching for and can be discoverad by Blustooth devices,

Bluetoath JAVAD TRIUMPHZ 00103
Mot connected

Devices
PM5
Ready to pair

Mouse and touchpad
Handheld PC
Ready to pair

You should be able to see the PM5 device, shown as ‘Ready to pair’.
11.Click on the PM5 device, and then click on the ‘Pair’ button.
12.0n the mobile device, you will be prompted to pair:

Typing

Settings

Click on ‘Yes'.

13.Your PC will display a passcode:
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14.Quickly enter this number on your mobile device:

&y start

Enter a passtode to sablsh  saoe
LAnORCien vath MARK13.

and then click "Next’.
15.Start Windows Mobile Device Center

© Windows Mobile Device Center - O RS

Home @-

Windows

N

w_ Mobile:

LT30

Q() Not Connected

You will be *Not Connected’.
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16.0n the mobile device, navigate to the Bluetooth Settings dialog:

Click-and-hold on your computer name (mine’s name is MARK13)
17.A pop-up dialog will be shown:

18.Click on Connect.
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19.Now, on your PC you will see:

© Windows Mobile Device Center - U R

(<) Home @~

Windows

. Mobiler

\:§ Connecting

20.After 30 seconds your device will be active-synced to your PC. The
connection is fast and it will be remembered. So it will be easy to setup in
the future.
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